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Baystate Medical Center, 
Responsiveness: After pressing the call button, how often was help 
given as soon as your or your child wanted it?, 
Pediatrics - BMC INCH 
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Database, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom 
or in using a bedpan as soon as you wanted?, 
Ante/Post Partum - Wesson2 
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Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom 
or in using a bedpan as soon as you wanted?, 
Critical Care - BMC Other 
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Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom 
or in using a bedpan as soon as you wanted?, 
Labor & Delivery - Wesson1 
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Baystate Medical Center, 
Responsiveness: How well the nurses helped you understand your baby's 
daily progress, 
NICU - NICU/CCN 
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©—Press Ganey, Level Ill Nurseryw/O) 9543 | 9194 | 91.98 | 92.13 | 92.20 | 92.21 | 92.46 | 92.08 
ECMO, Mean 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Oncology - $3 Onc 
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Database, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Surgical - SW 5, SW 6, SW 7 


01/2024 


@— Press Ganey, 600+ Beds, Teaching,| 6325 | 60.34 | 60.64 | 60.61 | 61.34 | 62.16 | 61.05 | 61.31 
Urban Group, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Med-Surg - Daly 5-1 
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—e—P Beds, Teachi 
ress Ganey, 600+ Beds, Teaching,| cog? | 4782 | 4745 | 50.71 | 50.70 | 5185 | 50.84 | 55.12 
Urban Group, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Med-Surg - MM 5, MM 6, Wesson3 
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Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Medical - MM 7 
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Urban Group, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom or 
in using a bedpan as soon as you wanted?, 
Medical - Daly 6A, Daly 6B, S64 Med 
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Database, Mean Top Box 


Baystate Medical Center, 
Responsiveness: How often did you get help in getting to the bathroom 
or in using a bedpan as soon as you wanted?, 
Medical - $1400, S2MedTel, Wesson4 
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